
CGRF formed under the provision of lE Act 2003, sub clause 42(5) as well
Notification No.2/2011 of GERC (CGRF & Ombudsman)

BEFORE THE CONSUMER GRIEVANCES REDRESSAL FORUM
MADHYA GUJARAT VIJ CO LIMITED

CORPORATE OFFICE, 5TH FLOOR SP VIDYUT BHAVAN,
MCECOURSE, VADODAM 390 OO7

Subject

CompLainant

i 
-onsumer crievances CornpLaint
No.MG-lV-29-201o l7
S''rri Na\ratDha Charu bldi SoLanlr, . irg.lr Bl drej Rooo.

S No.380/l Paiki 2, Common Ptot, Aaryaj Farm, Near
Khristipura Patiya, At & post Aashipula,
Tabe:Shankarpura, Tal: Umreth, Dist: Ananci
Snrl n C Sfrarma, Oeputv frLqi*"i, Umreth RuraL s/dn of
MGVCL.

10.02.2017 at Vadodara

QUORUM NA,\/l-

Chairperson ' Smt MaLa Y Shah, Ahmedabad

Lldepgirq€!!l grnlgl t!!s!q 5 Chauhan, Vadodara

The compLajnt daled 27.12.1A16 (Tetephonic message from complainant on 31 .01. 17

to heard their case in CGRF ) regarding wrong line charges nentioned in estimate.

On 14.02.2017, the case of the Complainant Grievance was heard before Consun]--r
Grievance RedressaL Forum wherein Shri Mukeshbhaj PateL representation appeared
on behatf of comptajnant Shri Navratbhai Chaturbhaj Solanki Ljngda Bhatej Road. 5

No.380/1 Paiki 2, Common Ptot, Aaryaj Farm, Near Khristipura Patiya, At & post :

Aashipura. Tabe:shankarpura, Tat: Umreth, Dist: Anand whereas Shri R G Sharma.
DFputy Engineer, Umreth Rurat appeared as respondent on behaLf of MCVCI beforc
the Forun. Both the parties were heard.

The brief history of the case js as under:

1. The case is for not givjnq hghting connection of 2 KW fron continuous powcr
supply feeder to the compLainant Shrj Navratbhai Chaturbhal Solanki at Lingda
Bh.rlej Road, 5 N0.380/1 Paiki 2, Common Ptot, Aaryaj Farm, r.lear Khrjstipurd
Patjya, At & post: Aashjpura, Tabe:Shankarpura, Tal: Umreth. Dist: Anand.

Technical Member Shri B J Upadhyay ACE {RA&C) MGVCL v9!o!g1u 
r

The representative of the complajnant contended that for the toad Cemand of 2 (V/
for the pLrrpose of generaL lighting at above tocation wls proposed frorn Ag feeder
and was issued FQof Rs.12875,/ (Rs.7079l line charge + Rs.1500,/s.rvi.e co|nectjor
charges, Rs.2296l- Securjty Deposjt ).

The respondent contended that the actjons have been takell in Iin-. rv]ih thc
directives of GtRC'No.1l7B datcd 24.06.2014. Comptainant iia! submjtted llA
permission of land on whjch hjs house is constrlcted and jt ts surrounded by
agricuttural tand. The location !s outside the GamtaL area. lt is cLearly stating that fcr
outsjde Gamtal area, DlsCOM ls attowed to recover actual cost as pef latest cost data
subject to rilaxifirum amounl of Rs.'1-_lag-for Load demafd upto I KW from i'rearbV Aq
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feeder. The circular is framed on the basis of GERC tetter No.GERC/Tech/2014l1378
daled 14.06.2014.0n the basis of this circular, Corporate Office, MGVCL has further
cLarjfied vjde letter No.2559 dated 0'1.10.015 that agricuLturat use or non-agrjcuttura{
use is reLated to the utitity of the land but when network is to be extended away
from the gamtat area or city area where normally infrastructure of DISCOM is not
ready to cater prospective Load. In such connectjons are to be released by recovenng
actual cost of such infrastructure with a cejting of Rs.1 tac or KW based fjxed cherges
whichever is higher. Hence, estimate issued is in order so in accordance to the above
that the estjmate was given to the party whjch has not been paid.

The Forum Members present at the hearing considered contention of both the partjes
and perused the records and observed that party does not intend to pay the estimate
charges to party. He wants to avail tighting conoection through CPS feeder by payjng
onty fixed cost cha.ges but here as per the djrectives of GERC €r subsequent
clarification vide thjs offjce letter No.2559 dated 01.10.2015 which is very ctear that
LDto J kw oLrtside gamla[ load is to be given thtoliqh nearby Aq tepde,.

ln view of the above discussion & provisions, norms of GERC, the Forum is of the
opinion that the specific case of comptainant Shrj Navratbhai Chaturbhaj SoLanki
where he has an objection to pay the estimate given to him for his 2 KW Lighting
connection demand. But in accordance to the directives of GERC are jn order for thjs
aase_

ORDER

The Forum thus directs the comptainant Shri Navratbhai Chatu.bhai Sotanki Lingda
Bhatej Road, S N0.380/1 Paiki 2, Common P{ot, Aaryaj Farm, Near Khristjpura Patiya,
At & post : Aashipura, Tabe:Shankarpura, Tal: Umreth, Dist: Anand that estimate
issued by Deputy Engineer, Umreth Rural s/dn of MGVCL for 2 KW toad demand ot
Rs.12875/- is in order.

cr*t**"^",, M.r,,,
rs-I ulro"f snon)

ChoirpersonTechnicaI Member lndependent Member
f5,;
l[ the camplaihont is nat satisfied with the ardet of this Fotum, the aomploinat]L ntay
appraoch The Staff Offi.er, Affice of the Ele.tricjty Ombudsmon, Gujant Ele.tticity
Regulatary Commission, Baftack No.3, Polytechnic Compaund, Ambov,/adi, Abnedabad 180
015 in accordance tlith Clouse No.2.63 Chapter 2 af GERC Notification Na 2 al 2A11.

Procedure to make representations before Ombudsman*.*
l.Representalionsho!ldbeinwrjtinqdulysjgnedbytheLor,rplatnantwithh;sna,rcandactilress.
2. Representation shoutd be suppo(ed with affjdavit.
3. True ccpy ol order of ForLm and origirat comptdjnt made b€fore Forunj \ho t.t b€ ;rrar:t .d

Efclosed documents should be certified copjes of the orjqifat docrments
'1 lhe representation before Ombudsman shoutd be nrbmited within 30.jay5 Lo,rr tlrc dr e of

order oi Foflrm
). lopy oi representation shouLd be sLbmtted ar thc offi.e cf Ornbudsman. Copy ot r.pres€|ratjor

,io, rd b ( .b I pd ro al p\ponJe.r.
6. lf the cornptainant is required to pay any amou|r

5Lrch dmount should be deposited by.omptainant " , o. d ns ru the orde, or r-or. n, one l|. o
and proofs 5houtd be atta.hcd .lo tq with rlre

\.*
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be. pending before the competent Forum or any other coLrrt; rribunat,arDrtrator or any other authority.

8. All representattons shoutd be with a sufficient cause, reasonable diugence causing the consumerprima facie loss and damages / inconvenience,
9. Representation may be submitted in English or cujarati language
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